
 

Page 1 of 7 
• ���������	
������
�
��	����	

���
�	���
���������

• ��
	�
��	
�
��	����
• 
���
�	
���		�����	��	���

• 
���
�	�������	
������	���
	
�����


• ����	
��
��	��	 
�	�����������
• ��
	!���
�	"��
	��	�
����	�����
	
#��$
����

• ���
���
	��	�%
���
• �
�������	����
�
• �������	&�

Dear Valued Clients, 

Altitude Information Systems would like to thank you for 
your dedication and loyalty by providing you with our 
complimentary monthly newsletter. The Advisor will be 
filled with industry news, business tips, a technical 
corner, schedule of events and will highlight new 
ACCPAC products & promotions.

We hope you find this useful in your every day 
business.  If you have additional staff members you 
would like to receive this communication please forward 
their email address to advisor@altitudeinfo.com or visit 
our website to subscribe online at 
http://www.altitudeinfo.com/newsletter.html. 
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As 2004 begins it is the perfect time to evaluate 
your business strategies for the coming year and 
align your technology needs.  ACCPAC currently 
offers a number of integrated solutions that help 
business owners achieve the following goals: 
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Expand to new markets: 
  
Offering your products and services to an expanded 
universe is much easier and cost effective in today’s 
marketplace.  ACCPAC offers a CRM solution and 
a web store that is integrated to the core accounting 
modules that allows businesses such as yours to 
offer their goods and services to a worldwide 
audience at a price point that is hard to beat.  The 
ACCPAC web store is called eTransact. 
  
Retain customers and manage relationships in 
order to gain loyalty and repeat business: 
  
Successful companies understand the competitive 
advantage attained by managing relationships.  
They see relationships as valuable business assets 
that need to be fostered and actively managed. 
  
Imagine: 
  
The ability to quickly provide your outside sales 
force with secure access to company information on 
their customers, inventory levels and enable them to 
place orders on a wireless device. 
  
Track marketing campaigns and determine which 
campaigns work best for which clients. 
  
Automate business rules and escalate customer 
service issues to appropriate levels of management 
so that your clients are serviced timely and 
efficiently. 
  
ACCPAC CRM offers a multi-award winning web 
and wireless based solution. 
  
Increase productivity while reducing operational 

costs: 

  
 
 
 
 

ACCPAC Warehouse Management System (WMS) 
is a powerful, feature-rich solution for automating 
the inventory handling process in your warehouse.  
An efficiently managed warehouse is a requirement 
to achieve success in customer satisfaction, cost 
control and to keep your sales and fulfillment 
operations running smoothly. 
  
Empower workforce by providing on-demand 

information in a secure environment 

  
ACCPAC Advantage Series is a comprehensive, 
multi-tiered, Web-based business management 
system that provides access to your accounting 
system via a standard Web browser or the 
traditional ACCPAC desktop interface. 
  
Citrix or Terminal Server 
For enterprises needing instant access to all of their 
mission critical applications the Citrix MetaFrame 
access Suite or Microsoft Terminal Server 
connection is the easiest way for organizations to 
provide a secure, single point of access to enterprise 
applications and information on demand, while 
ensuring a consistent user experience anywhere, 
anytime, using device over any connection. 
  
For additional information please contact us at 
info@altitudeinfo.com 
  
Retaining key employees and attracting new 

talent: 

  
ACCPAC HR Series, is a comprehensive human 
resource management system.  It is a powerful, 
feature-rich human resource (HR) management 
solution that enables mid-sized enterprises to 
effectively collect, manage, calculate and report all 
employee data. 
  
ACCPAC HR Series offers a comprehensive suite 
of modules to meet all of your HR management 
needs, including: 
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For more information on any of these integrated 

solutions please contact us at info@altitudeinfo.com 
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Schedule of Events 

These Live Webinars are conducted by ACCPAC 
experts using intranet "WebEx" technology and a voice-
line for conferencing. ACCPAC understands addressing 
all customer questions are critical, therefore 
demonstrations are generally followed by an open 
question and answer session.  
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Start times are listed in Eastern Standard Times. Call us 
today to schedule for one of these events. 

 

 

Technical Corner 
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Contact Us

 

Suite 303, 7297 - 138th Street  
Surrey, BC V3W OE5 Canada  
Phone: (604) 598-8480 
Fax: (604) 598-8481 
advisor@altitudeinfo.com 
email: info@altitudeinfo.com  
www.altitudeinfo.com 

If you would like to be removed from this mailing list please let us know by 
emailing us at advisor@altitudeinfo.com


